
LED OUTDOOR FIXTURE 
Limited Warranty

OSRAM SYLVANIA Inc. ("OSI") warrants the LED Outdoor
Fixtures listed below (the "Product") to be free from defects in
materials and workmanship for a period of five (5) years from the
date of installation (or 30 days after date of shipment to the
Purchaser, if installation date is not known or verifiable), subject
to the Terms and Conditions set forth herein. This limited
warranty is extended by OSI to the original end-user at the

original installed location. If the Product fails to operate for the
warranty period, OSI will, at its option, repair the Product or
Product component or replace the Product or Product
component with the same or similar Product or Product
component, at no charge, in accordance with the Terms and
Conditions below. LABOR IS NOT INCLUDED.

TERMS AND CONDITIONS
This warranty only applies when the Product is: properly wired and
installed, and operated and maintained in conditions, including
environmental conditions (temperature, humidity) in accordance
with the instructions contained in applicable Product Information
Bulletin. [This warranty excludes defects or damage caused by any
primary side (line voltage) power source problems including, but not
limited to, unregulated power, short circuits or lightning induced
power surges, under/over voltage/current conditions, operating
outside specified temperature range, or storing the Product outside
the specified temperature range.] The warranty excludes defects
resulting from acts of God, fire, vandalism, or civil disturbance. This
warranty does not apply to any abnormal use or use in violation of
any applicable standard, code or instructions for use in installations
including those contained in the latest National Electrical Code
(NEC), the Standards for Safety of Underwriters Laboratory, Inc.
(UL), Standards for the American National Standards Institute (ANSI)
or, in Canada, the Canadian Standards Association (CSA). This
warranty will not apply in the event of conditions demonstrating
abnormal use or stress, including but not limited to:

• Operating temperature outside the specified temperature
range in the Product Information Bulletin 

• Storing the product outside the specified temperature
range in the Product Information Bulletin 

This warranty does not cover equipment, systems or compo-
nents from other manufacturers that the Purchaser uses in
conjunction with the Product. Any repair, alteration or modifi-
cation of the Product, including replacement of Product compo-
nents with components of other manufacturers will void the
warranty in its entirety. 

WARRANTY ACTIVATION / PROCESS
To obtain coverage under this warranty, purchaser must
complete and deliver to OSL a warranty registration form within
30 days of installation.
In the event of an allegedly defective Product, Purchaser shall
contact OSI's National Customer Service & Sales Center at:

1-800-654-0089
Fax: 866-632-9674

Email: warranty.service@sylvania.com

If deemed necessary by OSI under the terms of this warranty,
Purchaser will receive a Return Material Authorization ("RMA")
number, and shall promptly return the Product or Product
component at the Purchaser's expense, to the address
provided on the RMA. The RMA must be included on both the
packing slip of the Product or Product component being
returned and on the outside of the box. FAILURE TO FOLLOW
THIS PROCEDURE SHALL VOID THE WARRANTY. 
If upon examination of the Product, OSI determines the root
cause of failure to be due to a defect in materials or
workmanship, OSI will provide the appropriate remedy as set
forth above. 
OSI RESERVES THE RIGHT TO EXAMINE ALL ALLEGEDLY
FAILED PRODUCTS OR PRODUCT COMPONENTS TO
VERIFY THE CAUSE OF FAILURE AND PATTERNS OF USAGE
AND SHALL BE THE SOLE JUDGE AS TO WHETHER A
PRODUCT OR PRODUCT COMPONENT IS DEFECTIVE AND
COVERED UNDER THIS WARRANTY. 

LIMITATION OF LIABILITY
THE FOREGOING SHALL CONSTITUTE THE EXCLUSIVE
REMEDY OF PURCHASER AND THE SOLE LIABILITY OF OSI
FOR THE PRODUCT. OSI DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILTIY AND FITNESS
FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL OSI BE
LIABLE FOR ANY OTHER COSTS OR DAMAGES, INCLUDING
LOST PROFITS OR REVENUES, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS
AND EXCLUSIONS MAY NOT APPLY.  IN NO EVENT SHALL OSI’S
TOTAL LIABILITY FOR ANY REASON HEREUNDER EXCEED THE
PRICE PAID BY PURCHASER FOR THE PRODUCT PURCHASED
HEREUNDER. 

Subject to change without notice.

Please call customer service at 1-800-654-0089
or contact your local SYLVANIA representative.

QUESTIONS?

LED152R2

LED OUTDOOR FIXTURES

Medium Square Canopy (MSC)
Small Cobrahead (SC)
Medium Round Canopy (MRC)
Shoebox (SB)
Pendant (PN1, PN2)

Post Top (PT1, PT2, APT1, APT2)
Small Light Pack (SLP)
Low Profile Canopy (LSC, LS2, RSC)
LED Wall Pack (TWP, NWP)
LED Area Light (ALM, ALS)

LED Floodlight (FLM, FLS)
LED Highbay (HBR)
Small Floodlight (SFL)
Industrial Linear Luminaire
D15 Retrofit Kit



Registration Form
LED OUTDOOR FIXTURE

LIMITED WARRANTY

Photocopy this form and use it to register any installation featuring an OSI LED Outdoor Fixture. Also available is our on-
line version which you may find by visiting our website at www.osramamericas.com. The warranty coverage begins upon
reciept of a completed registration form, but you must register an installation in order to receive warranty service.

Installation Information
Installation Location Name: _________________________________________________________________________________

Address:______________________________________City: ________________________State: ____________Zip: _________

Send Registration To: ______________________________________________________________________________________

Address:______________________________________City: ________________________State: ____________Zip: _________

Contact Name: ________________________________Phone: ______________________Email: _________________________

Operating Hours:_______________________________hours/day____________________days/year

Installer Name: ____________________________________________________________________________________________

Address:______________________________________City: ________________________State: ____________Zip: _________

Contact Name: ________________________________Phone: ______________________Email: _________________________

Type & Quantities (Description and NAED Item # as shown on product packaging)

Fixture NAED
Description Item # Quantity Comments

Please Complete and Return To:
OSRAM SYLVANIA, INC.
Attn: Warranty Dept.
18725 N. Union Street, Westfield, IN 46074
Tel #: 800-654-0089   Email: warranty.service@sylvania.com

Or Complete and Fax To:
OSRAM SYLVANIA
Fax #: 866-632-9674
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__________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________


